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Dear customer, 
Many flashlights could rework after some cleaning. We suggest cleaning the following 
parts with alcohol soaked cotton swab before return us.  
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2. Some Fenix flashlight could not turn on, please use a forceps and insert in both 
of the two holes inside the tail cap and turn clock wise. 
 

 

 

 

 

 

 

 

 

 

 

If it can not be solved and it turns out to be a warranty case please send the product 
back to: 
 
YonC Trading - Chui 
RMA  – „your order no“ 
Binzmühlestr. 210 
CH-8050 Zürich 
 
Please include printouts of any correspondence related to the return as well as your full 
name and address. 
We will exchange/refund/warranty repair your product and send it back within 4-8 
working days. 
 
Best regards 
YonC Trading Team 
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